To that point, you must not only have a true understanding of your product or
service, but it is essential that you be passionate about what you are representing.
When knowledge coupled with passion is present, successful results are abundant.

Across the board, some of the most successful sales representatives do more than
just promote their causes, they make them a part of their everyday lives. When
individuals truly commit to a personal or professional undertaking, it permeates
everything they do, becoming part of who they are. Just as self-confidence,
knowledge and passion assist you in reaching your full potential, let's consider
how your state of mind is a crucial factor as well.

It truly is a state of mind

Have you ever wondered what the unmistakable differences are between those
who thrive in selling their products or services and those who often struggle?
Is there a certain state of mind that seems to be consistently linked with
achievement, or does the approach taken when communicating with a prospect
really even matter?

On a number of different occasions, I have had the opportunity to observe
individuals introduce their products or services in many different ways. Approaches
and product knowledge have varied. For those who make a habit of being
successful, one characteristic is never absent: the right mental attitude.

Throughout your life, you have no doubt listened to others explain the benefits
of optimism versus pessimism. Some bought into the idea of viewing the glass
half-full rather than half-empty, while others have disregarded such a thought.
Nonetheless, when provided the opportunity to promote, sell or service what you
represent, shouldn't a positive outlook be part of the approach? There is no
question it's crucial to be well-informed about what you stand behind, but at the
same time you must be aware of your mind-set.

The third President of the United States, Thomas Jefferson, once remarked,
"Nothing can stop the man with the right mental attitude from achieving his goal;
nothing on earth can help the man with the wrong attitude." To reach your full
potential, it behooves you to commit to a mind-set of competence, benevolence,
eagerness and honesty. These attributes, along with others, have a direct effect
on the people you come into contact with, either over the telephone or in person.

There will always be those days when you would rather not be optimistic about
what you are promoting, instances when the energy level in your battery pack is
low. On days such as these it is definitely "gut check" time, the moment you have
to reach deep inside and pull yourself up by your bootstraps. When setting the
course for your attitude, the direction you follow will steer you either to a place of
fulfillment or dissatisfaction.

What causes moments like these? What can be done to improve your state of
mind? When you are neither yourself nor performing at the level you are
accustomed to, it's imperative to stop and take a hard look at the reasons why.
Through this type of self-assessment, the answers you discover will help you see
things from a different point of view.

=

We hope you enjoyed this brief excerpt from Chapter One of Sell With Confidence.

Not in the area of sales? Many people don't realize that each day that we interact
with others, no matter what our chosen profession, we are in the business of
selling ourselves. Sell With Confidence contains fundamentals that can benefit
anyone who strives to build quality business relationships and move from marginal
to memorable.

No matter what your business, you owe it to yourself to obtain a copy of Paul's
latest book and begin unlocking your potential today! Pre-order your copy now by
visiting sellwithconfidence.net!
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It wasn't always so.
Halftime festivities were
once modest affairs. The

1967 inaugural Super Bowl
featured collegiate bands.
The first solo act came in
1970 and starred singer
Carol Channing.

Expand Your Vocabulary

Interstitial
in-ter-stish-uh/

1. Pertaining to, situated
in, or forming a small or
narrow space between parts.

2. A World-Wide Web page
that appears before the
expected content page.

3. Anatomy: Situated in
the small, narrow spaces
between tissues or parts of
an organ.

Interstitials can be used for
advertising on an anchor
website or to confirm that
the user is being directed

to the requested page.

Notable Quotables

It takes two to speak
truth, one to speak and
another to hear.

Henry David Thoreau

If you take responsibility
for yourself you will
develop a hunger to

accomplish your dreams.

Les Brown

Here is a simple but
powerful rule: Always give
people more than what
they expect to get.

Nelson Boswell




Gridiron Greats, Community Heroes

Paul would like to take this
opportunity to commend
the over 1,500 NFL athletes
who work alongside their
teams on Community
Tuesdays, active in events
at local schools, hospitals,
recreation centers and
other nonprofit
organizations on their only
day off of the week during
football season. Of this
hard-working group, there
are 32 team nominees for
the "Walter Payton NFL
Man of the Year" award,
the only NFL award that
acknowledges a player's
off-field community service
and on-field excellence.

In December, we shared the story of six-time Pro Bowler Matt Birk of the
Minnesota Vikings. In early January, Paul was extremely pleased to learn that Matt
was chosen as one of three finalists for the prestigious 2009 "Walter Payton NFL
Man of the Year" award.

Paul applauds men such as Matt who are not only willing to put themselves on
the scrimmage line on game day, but on the front line within their community
assisting today's youth needing guidance and strong role models. Congratulations
to Matt and co-finalists Brian Dawkins of the Philadelphia Eagles and Kurt Warner
of the Arizona Cardinals.

"What impresses me the most is the dedication these players have to the
community. With the constant demands on their time, from the film room to the
field, it is quite amazing what they are able to accomplish during the season.
Offering their only day off each week to the community is to me, the measure of
a true hero."
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If you don't have time to
do something right,
when will you have time
to do it over?

John Wooden

We have to pay the
consequences of bad
priorities. We have to do
what's more important
before we do what's more
enjoyable. We have to do
work we'd rather avoid.

Fisher DeBerry

Some of us will do our
jobs well and some will
not, but we will be judged
by only one thing-the
result.

Vince Lombardi

What matters...is not
the size of the dog in the
fight, but of the fight in
the dog.

Paul "Bear" Bryant



http://www.youtube.com/watch?v=6vvKATKqx7g�

